
 

2.7.1. Online student satisfaction survey regarding to teaching learning process. 

Our college IQAC cell every year conducts Students Satisfaction Survey regarding to teaching 

learning process under the guidance of Principal and Academic coordinator. Survey gives 

valuable information and opinion of the students to take better decisions and to improve the 

competency and quality of the teaching learning process. It provides us a chance to know the 

expectations and needs of the students. 

A questionnaire was designed in Google forms on various aspects like teacher’s capabilities, 

depth of knowledge in the subject, effective communication, and coverage of the syllabus, 

fairness in evaluation, mentoring the students in co-curricular and extracurricular activities, 

informing their competencies and supporting them in their weak areas. The link for SSS was 

circulated among the students to collect the feedback. The data obtained was analyzed and 

presented in the graphical report. Majority of the students have given positive feedback on the 

overall teaching learning process of the institute. 

The observations of the SSS are as follows. 

 The overall response to survey was positive. 

 Coverage of the syllabus was in time even during pandemic period. 

 Teachers are very effective in their communication with students both in online & 

offline mode. 

 Teachers are using several pedagogical methods like experiential learning, interactive 

learning and ICT tools to make the learning process students centric.  

 Fairness of the teachers in internal evaluation is encouraging. All the teachers discuss 

the performance of students in their assignments and seminars. They are also given with 

constructive suggestions and motivated to overcome their weaknesses. 

 Preparation of the teacher for class is satisfactory. The teachers illustrate the concepts 

through examples and applications. 

 Institution takes active interest in promoting internship and field visit opportunities 

for students to boost their practical knowledge and skills. 

 Teachers always encourage students to participate in extracurricular activities like 

sports, arts, gender sensitization, environmental activities, community service etc. 

 

 

 



The result of the survey is shown in the form of Pie chart below. 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

21. Give three observations / suggestions to improve the overall teaching - learning 

experience in your institution. 

553 responses-  

Few of them are 

● No suggestions. All are excellent. 

● Beautiful college, inspirational Teachers and   so many opportunities in our college 

but I'm happily educated in my college. 

● The curriculum is revised based on student feedback Teaching - learning is very 

effective. 

● Evaluation is transparent. 

● There are well known lectures to explain with the best of examples. 

● Everything is good...so no suggestions. 

● Our faculty members teach very well. 

● All are most efficient to communicate with students. 

● In our college all facilities are good. 



● Excellent college. 

● No suggestions about institution. 

 


